
 
 
 
Belle Isle Conservancy Position:  Belle Isle Aquarium General Manager  03/24/2016 
 

About Belle Isle Conservancy:  

The Belle Isle Conservancy (BIC) is a nonprofit organization with a mission to restore, 
preserve, protect and enhance the natural environment, historic structures and unique 
character of Detroit’s scenic Belle Isle as a public park – now and forever. In February 
2014, Belle Isle became a state park managed by the Michigan Department of Natural 
Resources (DNR), with BIC continuing to serve as the lead nonprofit dedicated to 
activating and coordinating support for the park.  BIC was formed in 2012 by a merger of 
four existing nonprofits to leverage private and public resources to conserve the 
irreplaceable beautiful urban island park.  BIC represents the voice of park users, and 
provides avenues for public engagement through marketing, planning, volunteerism and 
fundraising to undertake park improvement projects.  

The Belle Isle Aquarium is a historically-significant building and public amenity located in 
Belle Isle Park.  Designed by renowned architect Albert Kahn, the Aquarium opened on 
August 18, 1904, and was the oldest continuously operated public aquarium in North 
America until economic pressures forced its closure in April of 2005.  Leveraging 
considerable volunteer and financial contributions, the Belle Isle Conservancy reopened 
the Aquarium to the public on September 15, 2012. 

 

Title:   Belle Isle Aquarium General Manager 

Position Description: The General Manager of the Belle Isle Aquarium will perform managerial 

and administrative duties in planning, coordinating, supervising, and 

assisting in all programs, protocols, and policies of the Belle Isle 

Aquarium.  

Reports To:   Belle Isle Conservancy President  

 

Essential Functions:  

 Ensure that effective safety standards and practices are established and enforced to 

ensure the safety of staff, the general public, and the animal collection 

 Serve as a project manager for historical restoration projects, exhibit projects, and 

general facility maintenance 

  Plan, prioritize, coordinate, and schedule all maintenance activities including repairs, 

replacement, and preventive maintenance of the infrastructure 
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 Explore new and innovative ways of improving aquarium operations by developing plans 

and programs that ensure enjoyable and educational visitor experiences, healthy 

collections, and well maintained facilities  

  Monitor departmental revenue and expense budgets, and provide regular reports as 

required; direct staff activities to ensure satisfaction of financial goals 

 Monitor compliance and progress of grant- funded and donor-funded capital projects 

 Assist in the development and management of facility rentals in conjunction with the 

Event Coordinator 

 Prepare reports and records in all areas of responsibility 

 Work closely with staff, Aquarium volunteers, Aquarium Committee members, and 

board members to fulfill strategic initiatives 

 Build a positive work environment where employees, contractors, and volunteers can 

excel 

 Supervise Belle Isle Aquarium staff 

 Work closely with the Director of Volunteer Services in the recruitment, training, and 

supervision of Belle Isle Park Volunteers 

 Maintain a positive and professional example in meeting the needs of staff, visitors, and 

volunteers and handle individual guest issues when needed 

 Oversee curriculum and education materials for programs offered by the Belle Isle 

Aquarium in conjunction with the School Programs Director; Establish overall education 

goals and drives content and delivery for education 

 Create and administer an effective means of evaluation for all programs 

 Other duties as needed 

Reasonable accommodations may be made to enable individuals with disabilities to perform 

these essential functions.  

Essential Knowledge and Skills: 

 Experience managing cultural institutions preferred 

 Knowledge of AZA accreditation standards and practices preferred 

 Experience working with regulatory compliance (USDA, APHIS, USFWS) preferred 

 Demonstrated skills, knowledge, and experience in facility maintenance and project 

management 

 Experience  developing and implementing educational curricula 

 Experience managing vendors 



 
 
 
Belle Isle Conservancy Position:  Belle Isle Aquarium General Manager  03/24/2016 
 

 Demonstrated ability to work with and supervise others in a positive manner  

 Strong computer skills including experience with the Microsoft Office Suite and Google 

Apps 

 Familiarity with various social media platforms 

 Excellent communication skills, both written and verbal, including the ability to present 

information in a variety of formats 

 Team player with the ability to collaborate and successfully interact with a broad 

constituent base including donors, State of Michigan partners, and the public 

 Experience hiring and managing teams 

 Experience and willingness to speak publicly to groups of people 

 Ability to prioritize and multi-task in a fast-paced environment while maintaining 

accuracy and attention to detail  

 Experience working with volunteers and committees  

 Exceptional time management and problem-solving skills 

 Ability to identify and implement processes that create efficiencies  

 Proven ability to maintain confidentiality of sensitive information 

 Ability to work with associates, vendors, and the public professionally and diplomatically  

 

Experience: 

 Four (4) years of progressive operations experience in museums, historic sites, 
aquariums, or zoos 

  Minimum  three (3) years of progressive management experience 

 Minimum three (3) years of volunteer management experience 

Education: 

 Bachelor’s degree required 

 

Position Type and Expected Hours of Work: 

 This is a full-time position based in Detroit, MI.  Hours of work typically are 8:30am – 

5pm; however, some after-hours work is required. The work week is typically five days, 

with one weekend day required. The General Manager should anticipate that his/her 

schedule could change if more weekend work time is deemed necessary.  
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Compensation: 

 $50,000-$60,000 annually plus benefits, dependent upon qualifications and experience. 

 

To Apply: 

 Please send your resume and a brief description of your qualifications in an email with 

the subject line “Aquarium General Manager” to careers@belleisleconservancy.org. The 

application period will close April 25, 2016 at 5:00 pm.  
 


